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Ready. Set. Charge.

Sleek, low-profile design accommodates the Apple® iPad, iPad mini and iPod® 
touch. Durable steel doors with robust six-point lock and key assembly provide 
strong theft deterrence. Full 2.1A charging capability. Tested and certified to UL 
60950-1 standards.

Highlights

Safe & Secure

•	� Tested and certified to UL 60950-1 standards, 
FCC requirements and all applicable country-
specific regulations

•	� Six-point lock assembly provides strong theft 
deterrence; includes security screws to attach 
product to the wall

•	� Fan and ventilation system maintains safe 
operating temperature 

•	� Ergotron not only uses UL-certified 
components, but goes a step further to have  
UL certify the entire system to guarantee 
safe use within the classroom, healthcare, or 
enterprise setting

Top-rated Sync & Charge

•	� Built-in syncing capability; simultaneously 
sync up to 10 devices by connecting your 
laptop via the cabinet’s USB port

•	� Full 2.1A charging capability

Slim & Open Design

•	� Fits most anywhere: very low profile – only 4 
(10 cm) deep, even with access doors  

•	� Accommodates most iPad cases – including 
the popular Otterbox Defender™ and Griffin 
Survivor™

Easy Set-up & Operation

•	� Choose pre-installed 30-pin or pre-installed 
Lightning™ cable option

•	� Quick, simple installation includes mounting 
template 

•	� Patent-pending Show & Stow™ technology 
extends iPad devices to the user when the 
door is opened for easy storage and removal

•	� Easy to clean, sleek and smart design hides 
device and cord clutter

•	� Clear ISI (Individual Status Indicator) LEDs 
provide power and charging status of each 
individual device at a glance
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•	� Compact Size: 23.2W x 31.8H x 4.0D (59 x 80,9 x 10,2 cm)

•	� Easy installation: 
	 1. Mount two brackets on the wall using installation template  
	 2. Hang wall mount unit  
	 3. Secure to wall with security screws  
	 4. Install power cord cover  
	 5. Plug iPad devices into unit  
	 6. Plug Tablet Management Wall Mount into the wall outlet

•	� Includes external USB 2.0B port to connect laptop for syncing (USB cable not included)

•	� Cooling/ventilation: one 5V DC continuous operation fan 

•	� Power system: input: 100-240V~, 2.0A, 50/60 Hz

•	� Temperature range: 
	 Operating 0° to 30°C (32° to 86°F) 
	 Storage -40°C to 60°C (-40° to 140°F)

•	� Relative humidity (maximum): 
	 Operating 10–90% (non-condensing) 
	 Storage 5–95% (non-condensing)

•	� Altitude (maximum): 2000 m (6,562 feet)

•	� Environmentally clean: RoHS, REACH, WEEE and EU (94/62/EC) packaging compliant

•	� Entire system certified to UL 60950-1 and UL 2442. Complies with FCC Part 15 Class A 
requirements

Tablet Management  
Wall Mount 10
For 30-Pin iPad

Tablet Management  
Wall Mount 10  

For Lightning iPad

Part # 
(color)

(silver/black) 
US/Canada/Mexico DM10-1001-1 

EU DM10-1001-2 
UK/SING/HK DM10-1001-3 

AU/NZ DM10-1001-4 
China DM10-1001-5 
Japan DM10-1001-6

(silver/black) 
US/Canada/Mexico DM10-1002-1 

EU DM10-1002-2 
UK/SING/HK DM10-1002-3 

AU/NZ DM10-1002-4 
China DM10-1002-5 
Japan DM10-1002-6

Includes

Tablet Management Wall Mount unit, 6 foot power cord, 10 charging cables (30-pin or 
Lightning option), external USB 2.0B port for connecting laptop, power cord cover, 2 wall 
mount brackets and associated hardware for installation on wood stud or concrete walls, 

installation template, security allen wrench, 90 degree Phillips wrench

Cables 30-pin Lightning

Charge 2.1A 2.1A

Compatible Devices  
(most cases fit)

iPhone 4S
iPhone 3GS

iPod touch (4th generation)
iPod touch (3rd generation)

iPad (3rd generation)
iPad 2 
iPad

iPhone 5
iPod touch (5th generation)

iPad mini
iPad (4th generation)

UL Certification Yes Yes

Maximum Dimensions Individual 
Tablet (including cover)

 10.2H x 7.9W x 0.9D  
(25,9 x 20,1 x 2,3 cm)

 10.2H x 7.9W x 0.9D  
(25,9 x 20,1 x 2,3 cm)

Weight Capacity 24 lbs (11 kg) 
2.4 lbs (1,1 kg) per device 

24 lbs (11 kg) 
2.4 lbs (1,1 kg) per device 

Shipping Dimensions 36.5 x 26.4 x 7.0  
(92,6 x 67 x 17,7 cm)

36.5 x 26.4 x 7.0  
(92,6 x 67 x 17,7 cm)

Shipping Weight 39.5 lb (17,9 kg) 39.5 lb (17,9 kg)

Warranty Five (5) years workmanship/mechanical components, two (2) years on power module,  
one (1) year on electrical components

Tablet cases – The following iPad 2/iPad (3rd generation)/iPad (4th generation) 
cases are tested and confirmed to work with the Tablet Management Wall Mount: 
Apple iPad Smart Case, Belkin Protective Case with Stand, Belkin Tri-Fold Folio, 
Belkin Snap Shield, Brenthaven Bionic, Casecrown Trifold Case, Casecrown 
Omni, Griffin Intellicase, Griffin Survivor, Gumdrop Drop Tech, Hard Candy Street 
Skin, Logiix Roadster II, Otterbox Defender Series (without separate top cover), 
Otterbox Reflex Series, Speck FitFolio, STM Skinny 3, STM Grip, Targus SafePort 
Rugged and Rugged Max Pro, Targus Slim Case, Targus Versavu, Trident Aegis, 
Trident Kraken AMS

Americas Sales and 
Corporate Headquarters EMEA Sales APAC Sales  Worldwide OEM Sales

St. Paul, MN USA
(800) 888-8458
+1-651-681-7600
www.ergotron.com
sales@ergotron.com

Amersfoort, The Netherlands 
+31 33 45 45 600
www.ergotron.com
info.eu@ergotron.com

Tokyo, Japan
www.ergotron.com
apaccustomerservice@ergotron.com

www.ergotron.com
info.oem@ergotron.com
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